
Welcome to PMI

Automatic Renewal: Membership Application (IN)

Address Chapter Membership Billing InformationHome Page

⁃ Enters Billing Information
⁃ Automatic Renewal Notice 

in Terms & Conditions
⁃ Confirms Purchase

⁃ Views Welcome content
⁃ Views call-to-action to 

manage Membership 
Automatic Renewal

myPMIMEMBERSHIP APP

Log In

User Path of renewing members through Membership App to manage membership automatic renewal 

Clicks Join Logs In
Confirm/update 

Address
Confirm/update 

Chapter
Makes Purchase Clicks Link

Membership Types

Clicks Renew

myPMI > Profile > 
Membership Automatic 

Renewal (IN)

Payment Method
Users can select a stored payment card 
or add a new payment card as the method
of payment for their renewal.

Manage Chapter Membership(s)
User can choose to exclude an existing
chapter membership from their next 
renewal.

Turn Off Membership Automatic Renewal
User can turn off automatic renewal.

myPMI > Profile > 
Membership Automatic 

Renewal (OFF)

Turns Off

⁃ Membership Automatic 
Renewal page reloads to 
OFF state. User can then 
add payment method 
and turn back on at any 
time. 

https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/197176622_Membership-App_Billing-Information-Terms-And-Conditions-093016
https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/197345595
https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/199510301
https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/199510307
https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/199510305
https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/199510302
https://pmi.invisionapp.com/share/BX8YVSGZV#/screens/199257078


Welcome to PMI

Automatic Renewal: Membership Application (OFF)

Address Chapter Membership Billing InformationHome Page

myPMIMEMBERSHIP APP

Log In

User Path of previously opted-out members through Membership App to turn on membership automatic renewal 

Clicks Join Logs In
Confirm/update 

Address
Confirm/update 

Chapter
Makes Purchase

Payment Method
Users can add a new payment card as the method
of payment for their renewal in “Add Payment Method” 
modal.

Turn On Membership Automatic Renewal
User saves selected payment method and 
activates automatic renewal.

myPMI > Profile > 
Membership Automatic 

Renewal (ON)

Saves Payment Card

SUCCESS

Automatic Renewal is now On
Modal window with success message telling 
user that automatic renewal is on. After closing 
modal, page reloads to ON state. 

Turns On 

Clicks Link

myPMI > Profile > 
Membership Automatic 

Renewal (OFF)

⁃ Enters Billing Information
⁃ No Automatic Renewal 

Notice in Terms & 
Conditions as User has 
previously opted out 

⁃ Confirms Purchase

⁃ Views Welcome content
⁃ Views call-to-action to 

Turn On Membership 
Automatic Renewal

Membership Types

Clicks Renew

https://pmi.invisionapp.com/share/NP8YZE0M7#/197425297_Membership-App_Billing-Information-Terms-And-Conditions-Opted-Out-093016
https://pmi.invisionapp.com/share/NP8YZE0M7#/screens/193655241
https://pmi.invisionapp.com/share/NP8YZE0M7#/screens/199257078
https://pmi.invisionapp.com/share/NP8YZE0M7#/screens/199257079
https://pmi.invisionapp.com/share/NP8YZE0M7#/screens/199257080
https://pmi.invisionapp.com/share/NP8YZE0M7#/screens/199257081
https://pmi.invisionapp.com/share/NP8YZE0M7#/screens/199510301


Automatic Renewal: myPMI (IN)

myPMI > DashboardHome Page

myPMI > Profile > 
Membership Profile

myPMI

Log In

User Path through myPMI to manage or turn off membership automatic renewal 

Clicks myPMI Logs In

Clicks Link

Clicks Link

Clicks Link

myPMI > Profile > 
Membership Automatic 

Renewal (IN)

Payment Method
Users can select a stored payment card 
or add a new payment card as the method
of payment for their renewal.

Manage Chapter Membership(s)
User can choose to exclude an existing
chapter membership from their next 
renewal.

Turn Off Membership Automatic Renewal
User can turn off automatic renewal.

myPMI > Profile > 
Membership Automatic 

Renewal (OFF)

Turns Off

⁃ Membership Automatic 
Renewal page reloads to 
OFF state. User can then 
add payment method 
and turn back on at any 
time. 

https://pmi.invisionapp.com/share/WF92R9XDY#/screens/196254608_MyPMI_Dashboard-Manage-093016
https://pmi.invisionapp.com/share/WF92R9XDY#/screens/200173634
https://pmi.invisionapp.com/share/WF92R9XDY#/screens/199510301
https://pmi.invisionapp.com/share/WF92R9XDY#/screens/199510307
https://pmi.invisionapp.com/share/WF92R9XDY#/screens/199510305
https://pmi.invisionapp.com/share/WF92R9XDY#/screens/199510302
https://pmi.invisionapp.com/share/WF92R9XDY#/screens/199257078


Automatic Renewal: myPMI (OFF)

myPMI > DashboardHome Page

myPMI > Profile > 
Membership Profile

myPMI

Log In

User Path through myPMI to turn on membership automatic renewal 

 

Clicks myPMI Logs In

Clicks Link

Clicks Link

Clicks Link

Payment Method
Users can add a new payment card as the method
of payment for their renewal in “Add Payment Method” 
modal.

Turn On Membership Automatic Renewal
User saves selected payment method and 
activates automatic renewal.

myPMI > Profile > 
Membership Automatic 
Renewal (ON)

Saves Payment Card

SUCCESS

Automatic Renewal is now On
Modal window with success message telling 
user that automatic renewal is on. After closing 
modal, page reloads to ON state. 

Turns On 

https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/196254609
https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/200173633
https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/199257078
https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/199257079
https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/199257080
https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/199257081
https://pmi.invisionapp.com/share/CV8YUCRAZ#/screens/199510301


Automatic Renewal: QMRS (IN)

Chapter Website

⁃ Enters Billing Information
⁃ Automatic Renewal Notice 

in Terms & Conditions

⁃ Views order confirmation
⁃ Views call-to-action to 

manage Membership 
Automatic Renewal

myPMIQMRS

Order Confirmation

User Path of renewing members through QMRS to manage membership automatic renewal 

Clicks Link
Clicks Link

myPMI > Profile > 
Membership Automatic 

Renewal (IN)

Payment Method
Users can select a stored payment card 
or add a new payment card as the method
of payment for their renewal.

Manage Chapter Membership(s)
User can choose to exclude an existing
chapter membership from their next 
renewal.

Turn Off Membership Automatic Renewal
User can turn off automatic renewal.

myPMI > Profile > 
Membership Automatic 

Renewal (OFF)

Membership Renewal

Makes Purchase

Turns Off

⁃ Membership Automatic 
Renewal page reloads to 
OFF state. User can then 
add payment method 
and turn back on at any 
time. 

https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/193439759
https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/211595913
https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/199510301
https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/199510307
https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/199510305
https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/199510302
https://pmi.invisionapp.com/share/MW8YUKAKD#/screens/199257078



